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Privacy Policy

The City of Tampa is committed to assuring the privacy of individuals and/or families who have contacted us
for assistance. We realize that the concerns you bring to us are highly personal in nature. We assure you that
all personal information shared orally and/or in writing will be managed within ethical and legal
considerations.

Additionally, we want you to understand how we use the personal information we collect about you. The type
of information that we collect about you is:
e Information we receive from you orally, on applications, or other forms, such as your name, address,
social security number, assets, and income.
¢ Information about your transactions with us, your creditors, or others, such as your account balances,
payment history, parties to transactions and credit card usage, tax statements, bank statements, etc.
¢ Information we receive from a credit reporting agency, such as your credit history.

What categories of information do we disclose and to whom?
We may disclose the following personal information to financial service providers, Federal, State, and
nonprofit partners for program review, monitoring, auditing, research, and/or oversight purposes and/or any
other pre-authorized individuals and/or organization. The types of information we disclose is as follows:
¢ Information you provide on application/forms or other forms of communication. This may include your
name, address, social security number, employer, occupation, account numbers, assets, expensed, and
income.
e Information about your transactions with us, our affiliates, or others: such as your account balance,
monthly payment, payment history, and method of payment.
¢ Information we receive from a consumer credit reporting agency: such as your credit bureau reports, your
credit and payment history, your credit scores, and/or your creditworthiness.
e We do not sell or rent your personal information to any outside entity.
e We may share anonymous, aggregated case file information; but this information may not be disclosed in
a manner that would personally identify you in any way. This is done in order to evaluate our program,
gather valuable research information, and/or design future programs.
e We may also disclose personal information about you to third parties as permitted by law.
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Florida’s Public Records Law
Florida’s Public Records Law provides a right to access the records of the state and local governments as well
as private entities acting on their behalf. The information you provide to the City of Tampa and its contracted
third parties, through writing and email, is considered public record. This information may be disclosed in
response to a public records request. Fl. Stat. 119.07(1). Although this information is public record, Chapter
119 of the Florida Statues provides several disclosure exemptions. The information provided below will not
become public record and will remain confidential.

e Social Security numbers - Fl. Stat 119.071(5)(a)(5)

e Medical history records - Fl. Stat. 119.071(5)(f)

e Bank account numbers - Fl. Stat. 119.071(5)(b)

e Debit/Credit card numbers - Fl. Stat. 119.071(5)(b)

e Information related to health and property insurances - Fl. Stat. 119.071(5)(f)
You must notify the City of Tampa if you qualify for additional public record exemptions provided in the
Florida Statutes.

How is your personal information secured?

We restrict access to your nonpublic personal information provided to the City of Tampa employees who need
to know that information to provide services to you. We maintain physical, electronic, and procedural
safeguards that comply with federal regulations to guard your nonpublic personal information.

Opting-Out of Certain Disclosures

You may direct the City of Tampa to not disclose your nonpublic personal information to third parties (such as
your creditors). However, if you choose to “opt-out” we will not be able to answer any questions from your
creditors, which may limit the City of Tampa‘s ability to provide services. If you choose to “opt-out” please
check the box next to the “Opt-Out” clause. If you choose to release your information as stipulated in this
Privacy Policy, please check the box next to the “Release” clause. You may change your decision any time by
contacting our office in writing at the City of Tampa, Housing & Community Development, 4900 W. Lemon St.,
Tampa, FL 33609. The “Opt-Out” clause does not include information that is public record under FI. Stat.
119.011.

O OPT-OUT: | request that the City of Tampa, make no disclosures of my nonpublic personal information to
third parties other than project partners and those permitted by law. By choosing this option, | understand that
the City of Tampa will NOT be able to answer any questions from my creditors. | understand that | may change
my decision any time by contacting the City of Tampa.

Applicant: Date

Applicant/Household Member: Date

[0 RELEASE: | hereby authorize the City of Tampa to release nonpublic personal information it obtains about me
to my creditors and any third parties necessary to provide me with the services | requested. | acknowledge that
I have read and understand the above privacy practices and disclosures.

Applicant: Date

Applicant/Household Member: Date



